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M/s S B S Hospitality and Entertainment Pvt' Limited
C-?L,MALL 3rd floor,
A B Road,Indore (M.P.)- 452002

Sh. Krishan Kant Jaiswal '9425428636
9 42 5 428 636v is h al@ gm a il. c o m

sub: Award of temporary license -cum- commencement of on-board catering services

in train no. 124g9-gO, B-KN-DDR. (Catering Services to be excluded in sections are

mentioned in Tender Document)
Ref: Limited E-Tender no. 2023IIRCTC/TSV/NIARCII/46 opened on 27 .03.2023'

With reference to the subject mentioned above, it has been decided to award you the

temporary license for provision of on-board catering Services in above mentioned train

without pantry car (through TSV) for a period of 06 months or takeover of services by new

LicensejRaiiways/IRcTc, whichever is earlier, purely on adhoc basis subject to terms and

conditions enshrined in the tender document, whiih shall form part of the license. The above

award of temporary license is subject to the terms and conditions of bid document and

Government of India directive to contain Covid.

A) In view of the above, you are required to submit the Letter of acceptance within five(05)

working days of issuance of LOA along with security deposit to- be submitted in

.orporu:t" oifi"" as detailed below. The License fee is to be remitted within five (05)

*oikirrg days of issue of LOA or 05 working days before date of commencement of

operation whichever is later at concerned zone':-

2 023/IRCTC/TSVNVIARCH/46

bank details Provided herein)

Spl. Security deposit : NIL

Bank account details of IRCTC/CO is as under:-

06.04.2023

: Rs. 1,07 17861'
: Rs. 19,401/-
= Rs 1,27,L87t'(to be paid at IRCTC/[{Z)
: Rs 31816l'(3o/o ofthe contract value for 06

Months to be submitted within 05 working days as

advised by IRCTC. (to be deposited in CO as per

License fee
GST@I8%
Total
Security deposit

t.raiun RailwaY Catering & TourismAccount Name

rcrc0000007
will not be accepted

qfiqd qs rrsr ild, @c grss, fi-tas, qnr€rEil qrf, T{ ftd-ttoool

*O-a c"*. otr* .. rr,h Floor, statesman House, B.148, Barakhamba Road, New Delhi''110001, Tel': 011'23311263-64 Fax: 011'23311259



2 023/IRC T C/TSV/IVIARCH/46 06.04.2023

Quotccl I.Ir plus applicablc GSl' for 06 months as pcr tcrms and condition of liccnse to be

*b*itt.d uinC'tCnq /,. Bankaccount dctails of II{C]'C/ NZ is as undcr:-

.l'here is no provision for delayed payment and failure to pay as pel schedule shall be treated

as,default' and action shall beiak", itt u""otdance with tender conditions'

Invoice will be issued after receipt of payment along with GST number and billing address

provided for the same.

A) You are required to start the provision of catering services as per advise of IRCTC/I'{Z'

B) First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

C) You are required to submit the list of proposea pic!1n locations for meal (B/F' lunch &

dinner) along with its addresses fo, uppiorut of_ffCfC. The same should be submitted as

indicaied in the enclosed format for acceptance letter.

D) If you fail to accept the offer of award of License or fails to remit license fee' within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no' 3'5 of

General Conditions of license- section one'

E) Supply/sale of Railneer is to be made in the train in terms of clause no' 2'1'4 (a) & (b) of
' 

Scope of Work of the tender condition on MRP'

F) Point of Sale machines as per clause 2.3.5 of tender document has to be ensured'

G) All PAD itcms of brands approved in category A and A special by IRCTC are only to

be sold in the train.

H) IITCTC approved, Packed branded RTE items like poha, upma, veg meal, combo meal

etc. with FSSAI license and MRP, with best before date has to made available in train in

addition to Cooked Food.

I) Strict compliancc of guidclines issucd by Govcrnmcnt o[ India, MIIA and this office for

COVID-19, in this rcgard, should bc followccl ancl any yi{alion thereol'shall invokc

ffiatering & Tourism
Corporation Ltd.
00030310005433Account

Number
Current

HDFC BANK

ffiILDING 26, KASTURBA

GHANDHT MARG, NEW DELEI-Il!!!!1
Branch

HDFC0000003IESC Code
Wiff not be accePted

pcnalty which may cxtend upto termination of oontract'
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.I) Award of liccnse is subjcct to thc final outoomc of WPs filed in difforcnt Iligh Court'

K) The terms & condition of bid document is an integr al part of this letter of Award'

L) This issues with approval of Competent Authority'

Kindly aoknowlcdgc thc rcceipt of this lettcr'

Managcr/Proc
For GGM/Proc.

Encl:- Tcnder Document

Corrv :-

- GGM/NZ - to provide date of commencement as per present train schedule'

- GM/MCS - nor kind information and necessary action please.

- AGM/MCS - for kind information and necessary action please.

- AGM/Fin - for kind information and necessary action please'

- ccntral control - for kind information and necessary action please.

- AGM-IT - for kind information and uploading on IRCTC Portal'
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Format for acceptance of award of temporary license

(To be given on company/firm's lettcr head)

Group General Manager/I'{Z
IRCTC/ NZ

sub: Award of temporary license -cum- commenccment of on-board catering services

in train no. 12489-qO, B-KN-DDR. (Catering scrvices to bc excluded in sections are

mentioned in Tender Document)
Ref: Your office letter no.2023ILRCTC/TSV/LARCH/46 dt' 06'04'2023'

with reference to above, I/we hereby convey my/our acceptance of the terms and conditions

of the temporarY license.

Security deposit as per cl'ause 2.8 of General conditions of license- section one To BE PAID

AT CORPORATE OFFICE:-

ljufther, details of meals (B/F, lunch & dinner), pick up looations for the above trains are as

under:-

Train no. Service Details of meal
supply unit along
wifh address

Name of contact
person of the meal
supplv unit

Phone no. of
contact
person

12489 Dinner
12490 I}/F

II{CTCoritsautho'@gencyisfreetoinspecttheabovepremisesas
and when required.

I/We am/are ready to commence services in the above train as per advisc of IRCTC'

Signature:
M/s
Name of authorized
pcrson
Datc
Place

I)cmand draft/Ilankers
chccluc/It'I'GS/NIiIIf No./Ilank

'l'rain no.

Liccnsc l.ce as pcr clause no.2.9 of General conditions of liocnsc- scction one'['o I]E I'AII)

'I'GSAJLIII'f No.

Scal of the liccnsce

GS'f
GD,I8%


